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000 «PYCLUMANNA» (ganee — Mpeanpusitue), paspaboTaro HacTOSLLIY MOMUTUKY C
Lernbio obecneunts BceM COTPYAHMKaM BOSMOXHOCTb paboTaTth B aTMmocdepe, csoboaHol OT
rpecrnenoBaHni, AUCKPUMUHALIM M JOMOraTenbCTB.

MonuTuka kacaeTcst Bcex COTpyAHVKoB MpeanpusTus, a Taike nuy, nogasLUKX 3asBeHue
Ha paboTy B lNpeanpusiTe, HE3aBUCUMO OT TOFO, OTHOCUTCS 1M OHa K noBefeHUIO COCIYXMBLIEB
unm Koro-nnmbo, HenocpeacTBEHHO He CBS3aHHOMO C MNpeanpuatuem (nogpsiauvika, NocTaBLLMKA,
KOHCYynbTaHTa, ayauTopa, KnueHTa u ap.).

lNoBeneHve, 3anpelleHHoOe 3TONM MOMUTUKOW, SBMASETCS HenpueMneMbiM Ha paboyem
MecTe U B CBf3aHHbIX C paboToii MecTax 3a npegenamy paboyero MecTa, TakMX Kak
KOMaHAMPOBKY, [eNnoBblie BCTPEUN U CBA3aHHbLIE ¢ BU3HecoM NyBnnyHbie MeponpusTus.

MpuHuune! nonutukm MpegnpusTus

Kaxabii coTpyaHUK UMeeT npaso paboTaTb B npocheccroHarnbHonm atMocdepe, Kotopas
CNOCOBCTBYET paBHbIM  BO3MOXHOCTSIM  KapbepHOTO POCTa U MCKTIOYAET HEe3aKOHHbIe
AUCKPUMUHALIMOHHbIE NpakTukK. B cBsAsu ¢ aTum, lNpeanpuatie oxuaaeT, YTo BCe OTHOLUSHUS
mexgdy noabMu B Tllpennpusatvem OyayT OenoBbiMM M CBOBOAHBIMU OT ANCKpUMMHAaLIK,
npenybexaeHuii U npecnefoBaHuii.

lNpeanpuste npuaepxMBaeTCsi NPUHLMNE UCKOPEHEHMSs AUCKPUMMHALMM MO MpU3HaKy
STHUYECKOW MPUHAANEXHOCTYU, LBETa KOXW UMM HaLMOHANBHOCTY U NMPOTUBOCTOUT PaCUCTCKOMY
OTHOLLEHUIO WIX NOBEEHUIO.

MpeAnpusTie NpuaepxMBaeTcs NpUHUMMNE HEAOMYCTUMOCTY ANCKPUMMUHALIMK MO NMOMNoBoi
NpUHaANEXHOCTH, reHAePHON MASHTUYHOCTY, CEKCYarbHOM OPUEHTALMM, CeMEHOMY MOMOXKEHMIO
Unn cemeriHbIM 06CTOATENbBCTBAM.

MpeAnpusTie NpefocTaBnseT LWaHChl A4S TPYAOYCTPONCTBA NIOASM C orpaHu4yeHHbIMU
BO3MOXHOCTSIMM ¥ ToTOBa chernatb BCE BO3MOXHOE, 4TOObl PaBOTHUKM C OrpaHUYeHHLIMU
BO3MOXHOCTAMI CMOTTIM PacKpbiTh CBOW MakcUMarbHbIi TPY40BOIA noTeHuuarn.

HAvickpyMuHaums no BoapacTHOMY MpU3HaKy He AOrHKHa NPOSABASATLCA MNpU Npueme Ha
paboty. '

MpeAnpusiTue npusnekaeT paGOTHUKOB W3 CaMbIX PasHbIX COLMATBHO-OKOHOMUYECKMX
CIIOeB U CTPEMUTCA K TOMY, YTO HW OfMH U3 PaBOTHUKOB He Obifl HE3aKOHHO YLLieMIIeH B npasax
13-3a CBOEro coLmarnbHOro UM SKOHOMUYECKOrO MOMOXKEeHUS.

lMpeAnpuaTe cunTaeT, YTO NMYHbLIE 3aKOHHbIE NMPEeANoYTEHNUS Mo nobomy Bonpocy, B ToM
qucne pennuruv unvi NONUTUKe, ABMSAIOTCA NMUYHLIMU NPEANoYTEHUAMN KOHKPETHOrO YernoBeka u
HVIKaK He [OMKHbI BNUSTb Ha PELUEHUS, CBSI3aHHble C TPY4OYCTPOMCTBOM.

‘PaBHble BO3MOXHOCTHU

OpraHusaumsa rapaHTUpyeT paBHble BO3MOXHOCTM TPYOOYCTPOUCTBaA, Yy4yacTuss B
obpasoBaTenbHbIX 1 03[0POBUTENbHBLIX NporpaMmMax 6es AVICKPUMUHALUMM Ha OCHOBaHWUM LBeTa
KOXW, pennru, norna, CekcyarbHOW opueHTaLum, reHepHOI MAEHTUYHOCTY, BO3pacTa, CEMENHOro
MOMOXEHNS!, reHeTUYeckol MHMOPMaLMM WNM [pYrX XapakTepUcTUK, KOTOpble 3aluyLieHb
3akoHoM. OfHaKo, He Jonyckas AUCKPYMUHALMIO M0 BO3PACTHOMY npusHaky, lMNpeanpustue He
NpUMeHsAeT AeTCKulA Tpya.

CeKcyaanble AOoMoraresibCTBa

B uUensx paHHOW MOMMTUKM «CeKCyarlbHble [OMoraTernbCTBa» OnpedeneHbl  Kak
HeXenarenbHble npucTaBaHusi, Npockba o cekcyanbHol GnMsocTu U Apyre BepBaribHble Unu
usnyeckme AeNcTBIUS CeKCyarbHOro Xxapakrepa.

B saBuciMOCTM OT 0BCTOATENLCTB, Takoe MoBefeHne MOXET BKIoYaTh LYTKA Ha TeMbl
CéKca U cekcyallbHble MHCUHYaLMK; OckopBuTerbHble BbiMafbl CeKcyanbHOro XapakTepa;
KOMMEHTapim o Tene WHAMBKIA, 6ro CeKCyarnbHOCTU UMK CeKCyarbHbIX HeOoCcTaTKaxX; yXMbIIKH,
CBUCT Uni KacaHue; ockopOuTerbHblEe UM HEMPUCTOIHLIE 3aMeYaHNsl UMK KECTbI; pasMeLLeHIe
Ha paboyem MecTe urn pacnpocTpaHeHne [BYCMBICIIEHHO HAMEKAILMX Ha CEKC npeaMeToB UMK
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KapTUHOK. aKoe ToBefJeHWe WMeeT CcBoel LUenbio unum crnegcrtanem HeobocHoBaHHOe

BMeLLaTelbCTBO B BbiMOMIHEHNe paboThbl ULOM UMK cosfaHue 3anyrmBaroLLeil, Bpa)aeGHoW 1nm
ockopbuTernbHon atMocdepkl Ha paboyem MecTe.
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MpecnegoBaHus

B coOTBETCTBMM C [aHHOM MONMUTUKOA NPecrefoBaHUSMU CUUTAOTCS BepbanbHbie,
BbIp2XeHHbIe B MUCbMEHHON popMe Unv husnyeckne ASNCTBUS, KOTOpble OCKOpPGRSIOT MO,
AEMOHCTPUPYIOT BPaXAEOHOCTL UMM OTBPaLLEHMe K LY MO MPUYMHAM ero Rk ee packl, LBeTa
KOXW, penurin, nomna, CekcyanbHOW OpWeHTaLuu, reHOepHo NPUHAANeXHOCTU Whn ee
BbIpa)€HU, HaLMOHamnbHOCTU, BO3pacTa, MHBaNMAHOCTU, CEMEHOMo NOoNMOXeHMsl, rpaXxaaHcTBa,
FeHeTN4eCKO MHopMaLMM 1iu oBbIX [PYrUX XapaKTepUCTUK, HaXOMASLWMXCS Nog 3aluUToN
3aKOHa, @ Takke Nofo6HbIe JeCTBUS B OTHOLIEHUN ero/ee POACTBEHHMKOB, ApY3eli, NapTHepOs..

MNpecrne/joBaHus BKITOYaIOT UCTIONBb30BAHNE OCKOPBUTENbHBIX SMUTETOB, UHCHUHYALMIA NN
HeraTMBHbLIX CTEPEOTUMOB; Yrposbl, yCTpalueHue Wnu BpaxaeGHbie AeNCTBUS, YHUBUTEMbHbIE
LWYTKM; MUCbMEHHble WNK rpacuyeckne MaTepuarnsl, Nopovyalise WM OEeMOHCTPUPYIOLLME
BpaxAebHOCTb WM OTBpalleHne K MWL WM K rpynne, KoTopble pasMeluaioT roe-nubo B
nomelyeHun pabotoaatens B o6LEAOCTYNHOM MeCTe, PacnpocTPaHsiioT Ha paGounx MecTax, B
paboyee Bpems un1 B HepaGouyee BpeMsl U C MCTIONb3OBaHNEM 06OPYAOBaHNS KOMMAHMM, npu
MOMOLLM 3MEKTPOHHON NoYThI, TeredhoHa (BKMioyasi roriocosble coobiueHns), SMS, coumanbHbIX
ceTeli 1 APYrMX CPeACTB KOMMYHUKALMN.

UHdopmupoBaHue o criyyasix JOMOraTeNnLCTB U AUCKPUMMUHALIMM

Mpennpusite pekoMeHAYeT N1LaM, CHUTAIOLLMM, YTO OHU NOABEPralOTCS AUCKPUMUHALLAN,
AomoraTternbCcTsam Unu npecrnefoBaHuio, 3asaBuTb 0BUAUMKY, YTO ero UK ee NoBedeHe SBMsSeTcs
OCKOpOUTENbHBIM, U MONPOCUTh, YTOBLI OHM NpekpaTUim Tak cebs BecTu. Juua, KOTOpble CYUTAIOT,
4TO CTanu »epTBoi AUCKPUMUHALMM, [OMOraTenbcTBa UMM MpecriefoBaHus, MoryT o6eyauTh
BecriokosiLLe 1X BOMPOCHI CO CBOMM HEMocpeCTBeHHbLIM pykoBoauTeneM. OaHaKo, Mpeanpustue
npusHaeT, 4To MioGoii paGoTHUK MOXET NPe/NoYecTb PeLUMTb BONPOC Yepes MpoLieaypy Karobbl.

lMogaua xano6

Kanane! 0ns nodayu »xanob

1. CoTpyOHUK MOXeT cooBMUTb O Criyyasix AUCKPUMUHALMM, OOMOraTeNnbCTBa WM
fpecrefoBaHns CBOEMY Herocpe[CTBEHHOMY pyKoBoAuTesNo; aupektopy [lpenpusitus:
HavanbHUKY otaena no pabote ¢ NepcoHanom Wnn HavanbHUKY NecHOro oTaena B YCTHOM unu
MUCbMEeHHo hopme. ‘

2. [Ina nogaum xanob coTpyaHUK MOXET BOCNONb30BaThCS KOH(buaeHUManLHLIM KaHarnom
— CleLnaneHbIM aapecom 371eKTPOHHOW NOYTLI, JOCTYN K KOTOPOMY MMEIT HauanbHUK oTAena no
paboTe c nepcoHanom, HauarnbHK NeCHOro OTAeNa 1 AUPEKTop MpeanpuaTus.

3. CoTpyoHuk MoxeT nogaTb arnoby, B TOM uucrie Ha YCIIOBUSIX aHOHUMHOCTH,
BOCNOJIb30BaBLUNCD - crieunanbHeIMI  AlMkamy Ans cbopa xanob B LeHTparibHoM oduce
MpeanpusaTus. Heobxoaumo Ha ailmKke ykasaThb, Kak 4acTo U KTO ero OTKpbIBaeT 1 npegycMoTpeTb
Mepbl Mo 3alyuTe SALLMKa OT BCKPBITHSI MOCTOPOHHUMU NALaMM.

KoopduHamopsi
KoopaunHaTtopamu no npuemy xarnob siensioTes:
1. UHXEeHep No NPoU3BOACTBEHHON CUCTEME;

B 06s3aHHOCTH KOOPAMHATOPOB BXOAUT:

- MOBbILLIEHWe OCBEJOMIEHHOCTH PabOTHUKOB O CYLLECTBYIOLMX MexaHusMax nofaqu
Xanoo;

- peanusauunsa MexaHu3mMoB noaauu xanoob;

- Nepefaqa nosyyYeHHbIX Xasob Ha BbiIlLIeCTOSLLMIA YPOBEHb.

Ha lMpednpuatim cyliecTsyet crieflyiowas uepapxusi nepegayn nostydeHHbIX xanob:
Herocpe/cTBeHHbIe pyKoBoAWUTeNu nodasLuero xarnoby paboTHWKa > HavarbHIUK TeCHOro oTaena,
HayanbHuK oTAena no paboTe ¢ nepcoHanom > aupekTop MpeanpusTus.
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OTPYOHMK M(ﬂ’YT O0paTnTbCs K IoGOMYy M3 KOOPAMHATOPOB, @ He TOMbKO K TEM, KTO

HaxoauTcs B MecTe X pacrnonoxenus. O6xon 3BeHbeB MepPapXUYECKON LIEMOYKM OTYETHOCTU C
Lenbio cooblueHnss o cryyasix AUCKPUMMHALIMKM, OOMOraTenbeTBa Wiu npecriefoBaHns He
ABMAETCH HapyLUeHNEM.

®ukcupoBaHHOro MpefenbHOro cpoka nogaun xanob o criyyasix guUcKpMMUHaLIMK,
AoMoraTenbCTsa Wi npecrefjoBaHu1sl He CYLLeCTBYeT, OHAK0 O TakuX Cryyasx pekomMeHayeTcs
coobLaTh HesaMedNUTeSIbHO, YTOObl MOXHO 6bINo onepaTtMBHO pearnpoBaTb U NPOBOAUTH
paccnegoBaHue no gpaktam xanobbl.

CoTpyaHukin MoryT mogatb xanoby o cryyasx AUCKPUMUHaLMK, OoMoraTenbcTBa unm
fpecnefoBaHus B OTHOLLEH!M APYTUX UL, CBUAETENAMM Yero oHu Gbin U 0 YeM UM CooBLLMIIN.

lMpeanpuaTue MoXeT paccrnefoBaTh No6oe NoBefeHNe CBOMX pabOoTHUKOB, HapyLLAOLLMX
MpUHLMNBI HacToAwen [TonuTukK, Aaxke B OTCYTCTBUE OdrLManbHO 0OpMIIEHHO Xanobb u, npu
HeobX0AMMOCTM, MPUHUMATL Mepbl M0 UCNIPABIIEHMIO MONOKEHUS.

Mopsagok paccnenoBaHus

HenocpedcmeenHas peakyusi Ha xanoby

lMocne nonyyeHusi xanobbl KOOPAMHATOP [AOMKEH onepaTMBHO nepedatb ee Ha
BbILLECTOALLMIA YpOBeHb. B TeueHne 24 4acoB ¢ MOMEHTa NonyyeHUs %anobbi cnegyert NpUHATL
Mepebl Anst oBecriedeHns KOMGOPTHBIX YCrIOBUiA TPYAa ANs 3asBUTENs — usBeraTh HeobxogumocTu
B paboyem oblueHun ¢ obuaumkom. Mpu HeoBXxoamMMocTy obuaunka OTCTPAHSAT OT TPYAOBbIX
obBssaHHoCTell, coobluas o nosyyYeHnm anobbl, 40 OKOHYaHMS CreAcTBUS U MPUHATUS PeLLeHUS.

Paboma komuccuu o paccMompeHuro xanob

[Npukasom AvpekTopa B TPeXHEBHbIM CpoK POpPMUPYETCA KOMUCCUSA MO PACCMOTPEHUIO
*xanobkl. PekomeHayeMbiit cocTaB KoMuUcculi no paccMoTpeHuto xarnob:

- YNONTHOMOYEHHBIN NpefcTaBuUTeNb TPYAOBOIO KOMMEKTUBa,

- OPUCKOHCYIbT,

- HEMOCPEACTBEHHbIV PYKOBOAUTESb COTPY/AHMKA Ha KOTOPOro rofaHa xarnoba,

- MHble niLia Ha yemoTpeHne pykoBoauTtens Mpeanpustus.

B komuccuio He MOXeT BXOAUTL COTPYAHMK, Ha KOTOPOTo foaHa xanoba.

Komuccus fomkHa cobpaTbesi B pexume oHMaiiH unm ocbrnanH B TeueHue 24 yacos, ecnu
BbINAAAeT Ha BbIXOAHble — B TedyeHue 72 yacos. [locne nepBoro oBCyxAeHWs NONYyYeHHOM
karnobel, B criydae BOMPOCOB, KOMUCCUSI MOXET 3arpocuThb AOMONHUTENbHYIO MHDOpMaLMo Y
sasiutens. OpfHako, NpuHMMas BO BHUMaHMe 0cobylo YyBCTBUTENBHOCTb BOMpoca, u4fieHam
KOMWCCUN pEeKOoMeHAyeTcsl TulaTenbHO npoAymaTh AanbHelluve warM, ¢ TemM u4YTobbl He
TpaBMUpoOBaTh 3asiBUTENS AOMNONHUTENBHO.

Komuceuss no npuemy xano6 [OmkHO MpoBecTw GbicTpoe, TUWATENbHOE W
BecnpucTpacTHoe paccriegoBaHue xanobbl. B TeueHne 20 pabounx OHelt KOMUCCUSI JOIKHA
MPOBECTN  paccriefjoBaHMe 1 MPUHATbL  pelleHne, obecneuyns  KoHUAEHUMATBbHOCTb
paccrefioBaHus B MakcMarnbHO BO3MOXHOW cTeneHu. Komuccusa moxet cyecTs HeoBXoaUMbIM
YBEI4NTbL CPOK 3aBepLUEeHVsI paccriejoBaHUs NMPY HEKOTOPbIX 0BCTOATENLCTBAX.

PaccrnepfosaHue MoxeT BKITOYaTh MHAMBUAYaNbHbIE Gecebl ¢ BOBIEYEHHbIMM CTOpOHaMMu
W, B cryyae HeoBXoAMMOCTY, C fMUamu, KOTOpble Gbifiv CBUAETENsIMU NOBEAEHWS, CTaBLIErO
npeaMeToM OBBMHEHMIA, UMK pacronararT APYroi OTHOCSLLENcs K Boripocy uHdpopmavmeit. Obe
CTOPOHb! [IOIDKHBI UMETL BOSMOXHOCTb ObiTb YCrbllUaHHLIMU U NPEACTaBUTb MHADOPMALIO.

Bo Bpemsi paccriefoBaHusi OMKHA COXPaHSITLCS KOHMAeHLManbHOCTb, B TOM CTemneHu,
HACKOITbKO 3TO Mpuemnemo Ans Lenel paccrnefoBaHusi U COOTBETCTBYIOLMX KOPPEKTUPYIOLLMX
AelcTBUIA. Bcex coTpyAHMKOB, K KOTOpbIM oBpalliatoTesi B Xoge paccnegoBaHus, HeoGxoaumMo
YBE[OMUTb, YTO HapyLlieHe KOH(UASHLMaNbHOCTY NpuBeaeT K MPUMEHEHUIO ANCLIMMITMHAPHBIX
mep. Ob6sizaTenbHO criefyeT BECTU KOH(MAEHUMANbHbIE MUCbMEHHbIE 3anuch Beex OMnpocoB #
BCTPeH, NMPONCXOAALLMX B X0ofe paccrneaoBaHus. Beex yuacTByoLmX NUL, criefyeT yBeAoMUTL 06
3TOW npoueaype.
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Ecnu komucersi NpUxoguT K BbIBOAY, YTO MMeNo MeCTo HapylleHue HacTosiLei MonuTuky,
pvpektop lpednpusaTisi AOMKeH MPUHATL HesaMednuTernbHbie Mepbl MO  WUCMpPaBReHMIo
MONOXEeHUs1. 3T Mepkl MOTyT BKIoYaTb, MOMUMO NPOYEro, TPEHUHT, NpodunakTuieckme Geceqbi
C PyKOBOACTBOM, Gecefibl C NCUXONIOroM-KOHCYNMbTaHTOM, AUCLMITIMHAPHbIE Mepbl. B 3aBucUMocTy
OT 0BCTOATENbCTB, AUCUMNNMHAPHbIE Mepbl MOTYT BKMOYaTh, HO HE OrpaHUuYMBaOTCS
criefyoLmMm:

- NpeAynpexaeHne, NMCbMEHHbIN UMK YCTHbIN BbIFOBOP;

- OTMEHY NMpUBUIEervn, AenpemMmupoBaHue;

- OTKa3 OT MOBbILIEHWUS B JOSHKHOCTY UK MOBLILLEHUS 3aprnaThi;

- NEepeBOo/, Ha APYIYIO AOIMKHOCTL;

- pacTop)XeHue TpyAOoBOro cornatleHus.

AvcumnnuHapHble Mepbi MOTyT MPUMEHSITbCSt B CTPOrOM GOOTBETCTBUM C TpyaoBbIM
koaekcom Poccuiickoit Pefepaun. Ecriv coBeplueHHble AesiHUS Takke SBMAIOTCS HapyLUeHWeM
YronoBHoro kopekca, Mpeanpusitue o6sisaH yBeOOMUTb MPaBOOXpaHUTENbHLIE OpraHbl. Ecriu
Ae/CTBUSI SABNSAIOTCH afMUHUCTPATVBHLIM HapyLUEeHUEM, MpOoLecc pacclefoBaHuWsi ocTaeTcs
CTPOro BHYTPEHHUM.

Mo oTHOLLEHMIO K NOCTPa/aBLLUeii CTOPOHE CO CTOPOHLI MpeAnpuaTUs MoryT GbiTh MPUHATHI
Mepbl, HanpasreHHble Ha KOMMeHcaLUuio MopasibHOro Bpesa.

NoxHble 1 3noHamepeHHble >kanobbl Ha MpecriefoBaHNs, OUCKPUMUHALUIO W
AomoraTernbcTsa (B NPOTUBOMOIIOKHOCTL Xanobam AoGPOCOBECTHLIM, JaXe €CriM OHU MO CyTU
CBOEI OLUMBOYHbI) Camyt MOTYT CTaTb OCHOBaHWeM Afsi COOTBETCTBYIOLUMX ANCLIMNIMHAPHBIX Mep.

MecTb nuuy 3a TO, 4TO OHO COOGLMNIO O AOMOraTenbCTBax, MPecredoBaHWN WK
AVCKpUMWUHaUMKW, wnyM 3a yyacTue B paccrefjoBaHuM Mo xanobe Ha [omoraTenbCTBa,
npecnefoBaHne Unn AUCKpMM1MHaLMio, pacCMaTpUBaEeTCs Kak Cepbe3Hoe HapylueHue HacTosiLel
Monutrku. Kak n camu no cebe fomoraTenbeTsa, NpecnefoBaHus U AUCKPUMUHALMS, MECTb 3a
NHE(OPMMPOBAHIE O HUX MOXET CTaTb OCHOBaHUEM ASIS AUCLMMAMHAPHBIX Mep.

Iuua, cunTalolwme, 4TO OHU NOABEPINIMCL AUCKPUMMHALMM, AOMOraTenbCTBam MWnw
npecnefosaHunio, 1 Hey/10BNeTBOPeHHbIe BbIBOJAMM KOMWUCCUM MO PacCMOTPeHUo xanob wunu
NPUHATLIMK pyKoBOACTBOM [lpefnpuatus Mepamu, MMetoT NpaBo nodaTh rPaKAaHCKWiA UCK O
BO3MelLLleH1M MoparibHOro Bpeda B COOTBETCTBUM C AEMCTBYIOLLMM 3aKoHoAaTenbcTeoM PO,

3aknounTtenbHbie NONoXeHUs

Bce paGoTHuku Mpeanpustis BOMKHbI BbiTh O3HAKOMMEHB! ¢ HacTosiLen MMonuTuKoi 1
HecyT OTBETCTBEHHOCTb 3a ee cobliofieHMe B paMKax CBOel AesiTeNbHOCTY.

Ob6Lwasi 0TBETCTBEHHOCTb 3a aheKTUBHOE npuUMeHeHMe MonNUTUKA NeXUT Ha OnpekTope
MpegnpusaTus.



